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Abstract of JP31 62057 

PURPOSETo realize a customer service such 
as trouble countermeasure with fast response 
by providing an exclusive time zone in 
response to the call mode from a terminal 
equipment and inhibiting dialing in the mode 
with low priority and allowing dialing at any 
time in the mode with high priority. 
CONSTITUTION:When plural terminal 
equipments receive calls simultaneously from 
plural terminal equipments, since the 
transmission with high urgency such as 
transmission of fault information is received 
with higher priority, a control means 3 is 
provided so as to offer ease of communication 
with a center equipment 4 for a communication 
with higher priority in response to the content 
of transmission of each terminal equipment 1. 
Thus, dialing in the occurrence of a fault with 
high urgency is sent to the center equipment 
with priority and the customer service such as 
trouble countermeasure with fast response is 
realized. 
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